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CORE STRATEGIES FOR BETTER

HEALTHCARE OUTCOMES

Over the past decade, U.S. healthcare organizations

have invested over $30 billion in technology to meet HITECH (Health
Information Technology for Economic and Clinical Health Act) and other
key government mandates. But now, many healthcare leaders face a
new era of challenges stemming from the sheer complexity of these
diverse systems as well as the heightened demands of compliance
mandates and patient-centered care models.
To move the needle hospitals need solutions that allow them to better
leverage these existing technologies while empowering clinical care
teams in new ways. In a recent survey, healthcare executives pointed to
four key strategies that are essential to success—and they all center on
enabling smart clinical mobility.
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IDENTIFY AND SCALE OPERATIONAL
EFFICIENCIES

53% OF
NURSES FEAR

QUALITY OF CARE PATIENTS
RECEIVE IS SUFFERING BECAUSE
THEY CANNOT DO EVERYTHING
THEY NEED TO DO DURING
THEIR SHIFT.

Nurses and other clinicians are often stretched too thin to provide the level of care
quality and responsiveness they’d like due to a growing list of challenges from
staffing shortages to time-consuming data entry tasks. These factors not only
reduce productivity levels, they also drive down patient satisfaction. The right
mobile solution empowers caregivers with ready access to clinical applications and
workflow-aligned tools that help save time and reduce errors. Plus, built-in data
analytics and reporting can help IT measure tool usage and effectiveness, so
they’re able to identify and scale clinical workflow improvements more quickly and
cost-efficiently.
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ENABLE INTEROPERABILITY

61% OF
SURVEYED
HEALTHCARE
RESPONDENTS
SAY TECHNOLOGY OPTIMIZATION
IS THE HIGHEST PRIORITY IT
ENGAGEMENT FOR THEIR
ORGANIZATIONS FOR 2020.

Disparate systems and technology can create real barriers to care team
collaboration while complicating workflows and contributing to clinician burnout
and alarm fatigue. This fragmentation of resources can also limit the value of larger
IT investments such as EHRs and weigh down efforts to achieve strategic priorities
such as digital transformation. Advanced mobile solutions enable new levels of
interoperability by providing an open platform for integration with existing hospital
communication systems. By providing a single, unified communications solution
that integrates voice, messaging and video, clinical mobile devices can also help
hospitals measurably increase care team collaboration and responsiveness.

3

EXPAND DATA VISIBILITY

52% OF
HEALTHCARE
EXECUTIVES
POINTED TO DATA SHARING
BETWEEN PROVIDERS, PAYERS,
GOVERNMENT, AND INDUSTRY
AS HAVING THE GREATEST
IMPACT ON IMPROVING THE
PATIENT EXPERIENCE.

Clinicians often struggle to get the information they need—when and where they
need it—because data is distributed among multiple, siloed systems. Next-gen
mobile solutions provide a unified platform that streamlines data access to ensure
a single, reliable source of truth for all care team providers. By integrating with EHR
systems, mobile solutions can automate access to critical patient data to inform
care decisions and prevent errors that put patients at risk. Plus, today’s top
clinical mobile devices are embedded with advanced and proven security features
to protect patient data and ensure compliance.
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ENHANCE PATIENT ENGAGEMENT

72%OF
HEALTHCARE
PROVIDERS
SAY PATIENT ENGAGEMENT
SOLUTIONS ARE A TOP PRIORITY

Patients have a lot of options to choose from when it comes to their healthcare
provider. Optimizing care team communication and collaboration is essential to
providing more attentive, responsive and personalized care that measures up to or
exceeds patient expectations. The right mobile solution can help enhance
caregiver responsiveness and care quality in a number of ways. Intelligent routing,
built-in escalation paths and other advanced mobile capabilities can help ensure
alerts and messages reach the right clinicians—and are responded to promptly.
Plus, video and other educational tools can be used to better engage and empower
patients throughout their healthcare experience.

CLICK HERE
Contact Spectralink today to learn how the right mobile solution
can help your organization achieve better outcomes.
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