MD Interconnect Partners with Spectralink to Improve Delivery of
Secure Communication for Healthcare Organizations
Raleigh, N.C. May 09, 2019 – MD Interconnect today announced that it has partnered with Spectralink,
the global leader in clinical mobility solutions. MD Interconnect is now a member of the Spectralink
Application Integration and Management Solutions (AIMS) Program, which supports application
providers to extend the capabilities of Spectralink mobile solutions and deliver industry-focused
solutions to mobile workers. In addition, MD Interconnect’s secure communication platform,
RapidConnect, is fully supported as a mobile app on the Spectralink Versity Android phone.
“This partnership makes it even easier for hospitals and other healthcare systems to seamlessly benefit
from robust clinical mobility hardware as well as a comprehensive approach to secure communication,
throughout the care continuum,” explained Karen Hohenstein, MD Interconnect CEO.
Spectralink’s Versity smartphone delivers enterprise-grade performance, proven reliability, and superior
voice quality to meet the rigors and requirements of today’s healthcare workflows and working
environments.
With MD Interconnect’s RapidConnect certification for the Versity smartphone, healthcare providers
can:
• Enable tighter communication and team care access so care decisions can be made more
quickly and efficiently
• Ensure all communication is directed to the appropriate resource facilitating prompt and
accurate response
• Message content and attachments via a secure platform to ensure your PHI data is protected
• Open direct lines of secure communication between care providers, emergency departments,
patient admission teams, clinic locations and PCPs
“In the healthcare environment, people and technology need to communicate flawlessly to speed
response times and keep safety and satisfaction at the forefront. A robust, fully integrated clinical
communications platform fills the communication and collaboration gaps by connecting care teams and
systems to improve workflows and deliver information quickly and securely into the hands of those who
need to act upon it,” expressed Bill Foster, Director of Healthcare Business Development, Spectralink.
RapidConnect delivers much more than just secure texting for healthcare. The platform delivers a
comprehensive approach to communication that builds upon MD Interconnect’s deep understanding of

healthcare and the care continuum. RapidConnect builds on awareness of the unique needs of each
healthcare team member, meeting them at the point of quickest access in their workflow, including
desktop workstations, mobile devices, pagers, duty phones and email. RapidConnect also always
prioritizes the provider experience to have the most positive impact on patient care.
About Spectralink
Spectralink leads the enterprise mobility market with the industry’s most deployed mobility solution portfolio optimized for
mission-critical healthcare, retail, manufacturing and hospitality applications. As the enterprises transition to mobile workflows,
Spectralink is at the forefront of the industry transformation through its innovative end-to-end mobility portfolio. Designed for
challenging RF environments, our mobile solutions enable enterprises to streamline their workflows and deliver a positive
customer experience. To protect our customers’ investments in UC platforms, we offer the best interoperability in the industry
with the leading call control platforms. Since 1990, Spectralink has deployed millions of mobile devices worldwide – providing
enterprises with the industry’s most reliable, high quality and secure mobility solutions. For more information, please visit
http://www.spectralink.com/.
About MD Interconnect
Dr. J. David Hoover responded to a critical challenge facing physicians, and one that he had experienced personally; connecting
the right physicians at the right time, to ensure the best possible outcome for patients. With that in mind, he co-founded MD
Interconnect and developed RapidConnect, a powerful secure messaging platform for both mobile and desktop users in
healthcare settings.
MD Interconnect understands the importance of integrating with a hospital’s (or practice’s) existing technologies, including
leading EMR/EHR solutions and call schedule management solutions. This ensures the optimization of a customer's existing
technology investment and supports existing workflows, both of which lead to better patient care, increased staff productivity
and widespread user adoption. Founded in 2015, MD Interconnect is based in Raleigh, N.C. Visit
http://www.mdinterconnect.com to learn more.
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