Spectralink
Professional Services
			
Supporting Your In-Building
Wireless Solutions

At Spectralink, our customers come first.
That’s why we offer a range of Professional Services that
are focused on making your wireless solution work for you.
Spectralink offers a full suite of options to enhance product support; from initial
deployment while under warranty to extended support after the warranty expires.
Because uptime and productivity are so important and unique to each environment,
Spectralink provides highly responsible and flexible support options.
At Spectralink, we understand that productivity and crystal-clear communication are
mandatories for your technology on the job. That’s why you can rely on every device,
using built-in Spectralink Voice Quality Optimization, or VQO—an engineered system
that delivers superior voice over in-building, enterprise Wi-Fi networks. The system is
built of technology on the inside of every Spectralink device—and the knowledge and
expertise of our partners and specialized System Architects, on the outside.
Built and delivered with intelligence,
Spectralink VQO is more than just
technology—it delivers the human touch.

Spectralink Professional Services
Design
Spectralink provides quality wireless network
architecture design to ensure optimum voice
quality. Spectralink’s Wireless Design Service factors
environmental impacts on radio frequency before
implementation, to provide optimal support for
wireless voice and data clients. Wireless Network
Design Services are recommended for all Spectralink
wireless products and are also useful when
expanding or relocating existing systems.

Choose Spectralink
Professional Services
because we are the
experts in:
• customer service
• voice over wireless
technology
• wireless infrastructure

Deploy
Spectralink offers a range of services to ensure that the solution is deployed
appropriately following an approved design, in facilities that are ready to host a
wireless solution. And we provide a team of expert engineers who can deploy
the solution.

Maintain
It is important to make the most of your wireless investment, which is why
Spectralink Maintain & Support Services just make sense. The Support Service
network is available when you need it and ready to help so you can use your
investment in Spectralink technology to maximize your business advantage.

You have a choice with us.
Spectralink offers the 6000 Portfolio (900 MHz), the 7000 Portfolio (1.8/1.9 GHz
DECT) and the 8000 Portfolio (2.4/5 GHz Wi-Fi).
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